
Questions submitted by Danielle Burgess 
1. Would like a breakdown of exactly how the members payments to the various clubs i.e. 

Owls, Coffee Morning, Striders etc is spent. 
 
Coffee morning are open and the only payment is for refreshments (the price should be 
advertised on a small display sign in coffee morning) 
Payments for attendance at clubs including Owls, Knitters and Natterers, Strollers and 
Striders at £3 per head is paid towards the Society’s costs  
Payment for Dolphins is a contribution to the cost of the pool for the session 
 
Minibus users pay £2 per session towards the costs of running the minibus 
 
Full details of the income and expenditure of the Society is contained in the annual accounts 
which are available on the Charity Commission’s website and on the Companies House 
website 

 
 

2. I understand that a number of donations/legacies have been made to the Society over the 
years.  How is this being spent, is it for the benefit of the clients? 
 
Details of donations and legacies received each year are detailed within the annual accounts 
which are available on the Charity Commission’s website and on the Companies House 
website 
 

 
       3.    Where are the all volunteers?  There seems to be a good number of them used to read the 

Talking News but when I have requested help on a couple of occasions, I have been told 
that no one is available. 
An idea might be to have a Buddy Volunteer for clients who need help with transport 
getting to and from appointments or activities, when mini bus is not available, or 
occasional shopping expedition, help at clients’ home with paperwork etc. 
 
Volunteer numbers for all organisations are falling and the Society is no exception.   
The Society has volunteers who make Home Visits, there are some volunteers who read, 
record, copy and distribute the Talking News, there are some volunteers who assist in the 
Library, with fundraising, or at reception in Millbrooke House or at the shop.   
The Society also has some drivers for the minibus but there are issues with licensing to drive 
a minibus which could become costly to overcome and which the Society is monitoring.   
The permitted use of the minibus is for the Society as a whole, however it is not available for 
personal use to any client for any reason  
There are other means of transport on the island, including Optio, a volunteer service 
designed for just this purpose. 
The Society does not have a bank of volunteers who are available for social activities.   
If this is something that you feel strongly should become available, please invite anyone you 
feel could be suitable amongst your own friends and family to apply to become volunteers 
to undertake such a role and the Society would be delighted to try to arrange such a 
scheme. 
 

 
 
 



4.  Future plans for the IWSB.  What are they?  In particular to future activities for the 
clients.  We have in past made various suggestions but nothing seems to have happened.   
 
The Society welcomes suggestions for activities but can only organise and run activities 
which are used by a minimum number of clients. 
If there are activities that you feel strongly should be available through the Society, we 
would encourage you to apply to the Bonney Harris Activities Fund (announced at the AGM) 
and, if your pilot scheme is successful in gaining funding and being taken up by a minimum 
number of clients throughout the period of funding, we would be delighted to add the 
activity to our portfolio 
 

 
5. The resource room- what are the future plans for its use.  Suggestion might be for IT 

tuition.    
 
The Society offered IT tuition and had several computers set up for Visually Impaired 
clients.  The tutor gave up as a result of lack of interest among our clients. 
The equipment and software was significantly out of date and has been disposed of 
securely   

 
6. Loan of specially adapted equipment.  Would it be a possible to have Try it and See Loan 

scheme for clients to find out if equipment would be suitable for their needs before 
committing to purchasing  
 
Much of the equipment in the resource room is on loan to the Society and it is part of the 
agreement that they are not removed from the building except for demonstration 
purposes.  We also cannot loan a particular piece of equipment to an individual as it would 
mean that it is not available for others to view.  We invite everyone to visit Millbrooke House 
as many times as they wish to try the items of equipment that we do have.  They may either 
use the Resource room or, if someone wishes to read personal documents, we can arrange 
for this to be done in private. Currently the internal Resource room entrance cannot 
accommodate wheelchairs and we are investigating whether the entrance can repositioned. 

 


